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DQI USA Teams with Realcomm 2009; Offers Introduction and Training Session
on the Design Quality Indicator Design Assessment Tool, June 22-24

CHICAGO (May 15, 2009)—In conjunction with Realcomm 2009—REbo0t.09: Turning
Challenges into Opportunities—DQI USA will host a special introduction and training session for
the Design Quality Indicator (DQI), now being launched in North America after firmly establishing
itself in the UK since 2003. The introductory training session will be held from 1 pm to 6 pm on June
22, the eve of Realcomm 2009, at the Hyatt Regency Chicago, 151 E. Wacker Drive.

DQI (Design Quality Indicator) is the building industry’s first statistically validated design
assessment tool. The DQI enables professionals in the built environment to objectively measure design
quality via a 360-degree stakeholder assessment. Following the training session, individuals are
certified in the program and will be empowered to immediately apply it to current projects both under
development and in existing environments.

Registrants to the training session are also invited to attend Realcomm’s VIP Reception and are
offered discounted registration to the Realcomm conference on Tuesday and Wednesday. In addition
to hosting the training session, DQI USA is also sponsoring the “Turning Challenges into
Opportunities” educational track of the Realcomm 2009 Conference.

According to Marc Sallette, the founder of DQI USA, DQI is a valuable tool for a variety of
real estate professionals, from those within a corporate real estate department to architects, strategic
planning consultants and other service providers that advise and counsel companies on the acquisition,
development and leasing of space. The DQI converts numerous individual and subjective responses

into an objective and measurable review of a building's design.

—more—



DQI USA Launches Training Program at Realcomm 2009—Add One

By incorporating the perspectives of a wide variety of project stakeholders from engineers to
operators to end-users, the DQI enables users to deliver high-quality environments that meet and
exceed the needs and desires of all stakeholders. The DQI has been applied in all property sectors,
from hospitals to office buildings, community centers to college dorms and private residences.

“Gut instincts have their place in the decision-making process,” Sallette added. “Yet when
millions—even tens of millions—of dollars are at stake, it is critical to objectively assess the
effectiveness of improvements and justify facility expenditures to management.”

Since the DQI’s U.S. launch, the company has trained more than 60 professionals in the use of
the DQI in New York City, Chicago and Los Angeles. Thousands have been certified in the United
Kingdom as part of that nation’s use of the tool. As part of an initiative championed by Mayor
Michael Bloomberg, New York City’s Department of Design and Construction (DDC) adopted the
DQI as a required step in its design process. The DQI was first administered to over 300 respondents
on $320 million worth of DDC’s public building projects throughout the New York metro area.

The introductory training session will be held from 1 pm to 6 pm on June 22, the eve of
Realcomm 2009, at the Hyatt Regency Chicago, 151 E. Wacker Drive. Cost of the session is $750
(discounts are available for small firms and those sending multiple participants), and participants will
learn about the DQI’s function and gain the skills necessary to facilitate the indicator as well as market
the program.

“DQI USA represents precisely what Realcomm is all about—bringing useful, state-of-the-art
ideas and tools to market so that service providers can have a more complete tool box and corporate
professionals can be well-informed decision makers,” said Geoffrey Kasselman, president, Op2Mize
[and Conference Ambassador for Realcomm 2009]. “Given the current conditions, in real estate and
the general economy, DQI can be a tool that will be invaluable to professionals throughout our
industry.”

To learn more about DQI and the training session go to www.dgionline.com; to register for the

training session, contact Marc Sallette, (312) 371-7326. For more information about Realcomm 2009,

please go to www.realcomm.com.




